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Abstract

The construction sector, consulting services have been used in developed countries such as the United States and the
United Kingdom since 1960. Nowadays, this understanding of service becomes more systematic and is performed
professionally. However, it is seen that the consulting service concept in our country is not very common. For this reason, a
questionnaire was prepared to the contractors, employers and consulting firms by using the related literature in order to
reveal the deficiencies and mistakes encountered in consulting services in this study. The reliability coefficient of the
questionnaire was determined as 0,707 (Cronbach alfa value). The Man Whitney U test was used to determine differences of
opinion in terms of employers, contractors and consultants. According to the findings, it has been determined that
employers, contractors and consulting firms have the same opinions on "Legal structure and scope of consulting contracts
are inadequate” but there are disagreements on "lack of expert personnel of consulting firms, lack of consultant working
culture”. As a result, it has been determined that the shortcomings and mistakes encountered in counseling services differ
between the parties. This study draws attention to the necessity of dealing with this issue in detail in the near future and the
awareness of this service concept.
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[sverenler, Yiikleniciler ve Danismanlar A¢isindan Danismanlik Hizmetlerinde
Karsilasilan Eksiklikler ve Yanlishiklar

Ozet

Insaat sektoriinde, danmismanhik hizmeti Amerika ve Ingiltere gibi gelismis iilkelerde 1960 yilindan beri kullaniimaktadr.
Giinlimiizde ise bu hizmet anlayis1 daha da sistematik bir hal alarak profesyonel anlamda ifa edilmektedir. Ancak iilkemizde
danismanlik hizmet anlayisinin ¢ok yaygin olmadigi goriilmektedir. Bu nedenle bu ¢alismada danigmanlik hizmetlerinde
karsilagilan eksiklikleri ve yanligliklar1 ortaya ¢ikarmak amaciyla, konuyla ilgili literatiirden yararlanilarak yiiklenicilere,
igverenlere ve danigmanlik firmalarina anket hazirlanmigtir. Anketin giivenirlik katsayis1 0,707 (Cronbach alfa degeri) olarak
belirlenmistir. isverenlerin, yiiklenicilerin ve danismanlik firmalar1 acisindan gériis farkliliklarini belirlemek amacryla Man
Whitney U testi kullanilmustir. Elde edilen bulgulara gore, isverenlerin, yiiklenicilerin ve danigmanlik firmalarmm
“Danismanlik sézlesmelerinin hukuki altyapisinin ve kapsaminin yetersiz olmasi” konularinda ayni gortiste olduklari, ancak
“danismanlik firmalarmun uzman personel yetersizligi, danismanla ¢aligma kiiltiiriiniin eksikligi” konularinda goriis
ayriliklar1 oldugu belirlenmistir. Sonug olarak, danismanlik hizmetlerinde karsilagilan eksikler ve yanligliklarin taraflar
arasinda farklilik gosterdigi belirlenmistir. Bu calisma, yakin gelecekte bu konunun ayrmtili olarak ele alinmasinin
gerekliligine ve bu hizmet anlayisinin farkindaligina dikkat cekmektedir.
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